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Overview Review Information 

Specification Name Pensioners Photo Upload Service 

Specification ID Pensioners Photo Upload Service 

Development Type New Web Development 

 

 

U
s
e
r G

u
id

e
 P

e
n

s
io

n
e
r p

h
o

to
 u

p
lo

a
d

 s
e
rv

ic
e

 



    User Guide– Pensioners Photo Upload Service 

2 | P a g e  

 

 

 

 

 
New Service in HRMS portal (Pensioners) for uploading latest photograph by pensioner in HRMS 
Portal. This will be a Maker-Checker based service. 
 
Procedure 1: The maker will be the Pensioner himself. The pensioner will upload his latest 
photograph through the option provided in the portal. The checker will be the HOD of the pension 
paying branch. The Pensioner has to visit the branch and request the HOD to authorising the 
photograph. Upon authorising it will be saved in HRMS database. 
 
Procedure 2: The maker will be the designated officer/branch staff/PPG Official. The maker will 
upload the latest photograph of the Pensioner through the option provided in the portal. The 
corresponding queue generated will be authorised by the respective checker, then it will be saved 
in HRMS database for future reference. The Pensioner has to visit the branch/office with the latest 
photograph. Upon authorising it will be saved in HRMS database. 

 
 

 
Procedure 1: Pensioner Self Service 
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Pensioner Login- View Status 
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Procedure 2: The maker will upload the latest photograph of the 
Pensioner through the option provided in the portal 

 

Maker (Bank Staff) Login in HRMS portal 
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Branch Manager Login- Approve/Reject Pensioner’s photo 
upload request.  
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